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The translation table
 Never say  Say instead
 AI chatbot  Nobody waits on hold for a price question
 Workflow automation  Follow-up happens even on a roof
 CRM integration  Every lead in one list, no sticky notes
 24/7 AI agent  Your shop answers while it is closed

The 5 discovery questions
• 1. Walk me through what happens when a lead comes in after hours.
• 2. Who follows up, and when?
• 3. Where do leads get written down?
• 4. What does a booked job average? (their ticket prices your service)
• 5. What slips through most often? (reuse their words when you present)

Objection answers, word for word
"Is it a robot?" -> "It is an instant first response in your name, promising a real person calls by a
real time. Your people still do the talking - nobody waits, nobody gets forgotten."
"We have someone for that" -> "I am not replacing them. I cover the hours they cannot work
and the gaps nobody sees."
"What if it breaks?" -> "If anything fails, the system alerts a human immediately, starting with
me. That is designed in, not luck."
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